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Young People’s Supported Accommodation Service
Guidance for YPSA staff on using Interpretation Services 


Oxfordshire Interpretation Service has in place contracts[footnoteRef:1] to provide: [1:  There is also a service for Deaf or Deaf Blind Interpreting – where a British Sign Language/English interpreter is physically present to provide the interpretation.  Please contact the unaccompanied children’s team for further information or see the intranet interpretation service guidance for OCC staff.] 

· Face to face language Interpreting – where an interpreter is physically present in the meeting to provide the interpretation.
· Telephone interpreting – where interpretation is provided directly via a phone.
It is expected for the YPSA that telephone interpreting will be the most common interpretation service that is required.  Where this service is required, it is expected that it will only be used for unaccompanied young people in the service that have little/ no English.  
If other services are required for supporting young people, then it is expected that this will be discussed and agreed with the unaccompanied children’s team manager and then can be booked as per the instructions below.
Telephone interpreting (provided by Language Line)

The costs for telephone interpreting will come from the unaccompanied children’s team budget and usage and costs related to usage will be carefully monitored.  There is a code which should be used for u18 young people in the YPSA and a code to be used for over 18 year olds.  Managers in the YPSA have access to these codes.  Please note that calls cost 50p per minute so a 30 minute call would equate to £15.00. Therefore, please only use this service when you absolutely have to, and please monitor the time that you are on the call as we would not expect calls to exceed 30 minutes.

Telephone: 0845 310 9900 or 0800 169 2879 and give your Language Line team access code.
See guidance below for accessing the telephone service including costs, useful tips, providing feedback or making a complaint
· Guidance 1 - Guide to the Service 




· Guidance 2 - Telephone User Guide


· Guidance 3 - Telephone call agent assisted process


· Guidance 4 - Language Identification Card 




Face to face interpreting

This service needs to be booked in advance via the unaccompanied Children’s team administrator via email:  uasc@oxfordshire.gov.uk  and the administrator will need to know the booking request details including time, address, name of young person, language and the name of the contact professional.  Please note the contact professional given needs to attend the booked session to be able to meet and liaise with the interpreter and sign the relevant paperwork.

Due to the rarity of the languages often requested, please allow a minimum of one week advance notice where possible and note that the first hour is £28 and then additional 15 minute slots are £7, with a half day at £108 and a full day at £220.  Where there is less than 24 hours’ notice given, then £28 will still be charged as the cancellation fee.  All bookings will need to be approved by the Unaccompanied Children’s team manager due to the high cost of this service and the booking administrator will seek this approval on the professional’s behalf, following the request.
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Guidance2-TelephoneUserGuide.pdf
Languageline

Solutions )

When your client is with you

If you have a LanguagelLine Dual Handset Phone
Then please skip step 1

1. Dial your LanguageLine access number

2. The operator will ask you for:

e Your Client ID (your 6 digit client number)
( )
(Please note: this code is confidential to
your organisation or dept.)

e The language you require (say if you
need a specific interpreter*)

e Your organisation name (and department
where appropriate)

e Your initial and surname

3. Stay on line while the operator connects you
to a trained interpreter. The operator will then
inform you the interpreter is “now on line”.

4. Note the interpreter’s ID code, introduce
yourself and brief the interpreter saying what
phone you are using, e.g. single/dual
handset, speaker phone or mobile.

5. Ask the interpreter to introduce you and
themselves to your client and give the
interpreter the first question or statement.
Give the interpreter time to interpret between
you and your client.

Continue the conversation.

6. Let your client and the interpreter know when
you have finished.

Accessing a Telephone Interpreter

Making outgoing client calls

The operator will connect you to an interpreter,
who will conference your client into the call.

1. Have your client’'s name and telephone
number ready.

2. Follow steps 1 to 3 for ‘When your client is
with you’.

3. Stay on line while the operator connects you
to a trained interpreter

4. Note the interpreter’s ID code. Brief the
interpreter and advise them that that you
require a ‘DIAL-OUT".

5. Give the interpreter your client's name and
telephone number.

6. The interpreter will dial your client and
connect them to the call.

7. Ask the interpreter to introduce you and
themselves to your client and give the
interpreter the first question or statement.

8. Give the interpreter time to interpret between
you and your client.

Continue the conversation.

9. Let your client and the interpreter know when
you have finished.

*whenever possible LanguageLine will meet specific requests, e.g. for a female interpreter

Handling incoming client calls
If you have conferencing facilities:

1. Put your client on hold using your
organisation’s conference call facilities (try
to obtain your client’s telephone number in
case they hang up while on hold).

2. Follow steps 1 to 3 for ‘When your client is

with you’, but advise the interpreter that
your client is ON HOLD.

3. Brief the interpreter, then conference your
client into the call.
If you do not have conferencing facilities:

1. Note your client’s telephone number,
language and, ideally, name.

2. Assure your client that you will call back

shortly with an interpreter.

3. Follow the procedures for ‘making
outgoing client calls’.

Useful Numbers:

General enquiries, feedback and materials

Tel: 0800 169 2879

Fax: 0800 783 2443

Email: enquiries@languageline.co.uk
Website: www.languageline.co.uk

Post: 40 Bank Street, Canary Wharf,

London, E14 5NR

Document Translations

Tel: 0800 917 6564
Fax: 0800 783 2443
Email: translations@languageline.co.uk

© Language Line Limited 2017
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Guidance3-TelephoneCallAgentAssistedProcess.pdf
Using the Service — Dialling In
(you are with the limited English speaker)

4 ) 4 ) 4 )
User dials LLS Operator
and provides confirms User requests
P e S s ;
access code to organisation language
operator and user name
\_ J \_ J \_ l J
4 ) Operator
Begin User briefs connects user

G and limited
English Speaker

to interpreter
- / \- /

conversation interpreter






Using the Service — Receiving a call

(

\_

User receives
call from
limited English
speaker

\

J

Begin

conversation

(when you conference the call)

4 4 ) 4 )
User places Overator
limited English User provides c:nfirms
speaker on ===l jccess code to |mm—]p "
: organisation
hold and dials operator
LLS and user name
- / - / - /
4 ) 4 ) 4 )
User briefs
. Operator
interpreter and connects user User requests
re-connects |« ) b q
. . to available language
limited English .
speaker interpreter
- / - / - /






Using the Service — Dialling Out

(when you need Language Line to conference the call)

4 ) 4 ) (User requests\ 4 )
User dials LLS Operator Operator
and provides confirms language and connects user
P g L P! ‘dialout’to |y _
access code to organisation . . to available
limited English .
operator and user name speaker interpreter
\§ J \§ J \§ J \§ l J
4 ) 4 ) 4 .
User provides
Interpreter . .
Begin dials out to User briefs limited English
8 ] o speaker

conversation limited English interpreter i
g P contact details
speaker

\ ) \ ) \ for dial out )
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Guidance4-LangaugeIdentificationCard.pdf
Languageline

Solutions k&

Show the person the languages
listed. The message underneath

“Point to your language.
An Interpreter will be called.”

each language says

Albanian Shqip <=1 Latvian LatvieSu <gq
Tregoni me gisht gjuhén gé flitni. Noradiet jusu valodu.

Do (& gjejmé njé pérkthyes pér ju. Tulls biis pieaicinats.

Armenian ZuykpkG <21 Italian Italiano <&
8nig wimkp n"p UEY 1kgmG Yp huouhp' Faccia vedere qual & la sua lingua.

mwtugh pwnpgdwihy vp YuGsky wwiGp. Un interprete sara chiamato.

Basque Euzkera € Lithuanian Lietuviy Kalba <gq

Zeure izkuntza atzamarragaz erakutzi.
Fuzkeratzail bateri deituko deutsagu.

Parodyk tavo kalbama kalba.
Vertéjas bus pakviestas.

Bulgarian
INocouere Bamms e3uk.
Hue we usBnkame npesojau 3a Bac.

bbarapcku e3uk <&

Macedonian Makedonski &1
PosoCete molim Va3 jezik.

Ke vikame prevodilac Vas da doide.

Catalan Catala <gq Norwegian Norsk <&11
Assenyali amb el dit el seu idioma. Pek pa ditt sprik.

Es trucara a un intérpret. En tolk vil bli tilkalt.

Croatian _ Hrvatski <1 Polish Polski <&
Molim Vas, pokaZite nam Va3 jezik. Prosze wskazaé na swoj jezyk ojczysty.

Zvat ¢emo tumaca za Vas. Thumacz zostanie poproszony do telefonu.

Czech Cesky &1 Portuguese Portugués &1
Ukazte, ktery je vas jazyk. Aponte seu idioma.

Zavolame tlumocnika. Providenciaremos um intérprete.

Danish Dansk &1 Romanijan Romaineste &1

Peg pa dit sprog.
En tolk vil blive tilkaldt.

Indicati limba pe care o vorbiti.
Veti fi pus in legituri cu un interpret.

Dutch
Wijs uw taal aan.
Wij zullen u een tolk geven.

Nederlands <&1

Russian Pyccknit A3bik [
YKaxHTe, HA KaKOM si3bIKe Bbl rosopure.
Ceituac Bam BBI30BYT NCPCBOIUAKA.

Estonian
Niidake oma emakeelele.
Me muretseme teile tolgi.

Eesti Keel <&

Serbian Cpucku Z0
Momum Bac, mokaxute Ham Bamr jesuk.
3saheMo Tymaua 3a Bac.

Finnish Suomi <&q) Slovak Slovensky &1
Osoittakaa teidin kielenne. Ukazte na vasu red.

Tulkki kutsutaan auttamaan teiti. Zavolame tlmotnika.

French Francais <& Spanish Espanol g1
Montrez-nous quelle langue vous parlez. Sefiale su idioma.

Nous vous fournirons un/e interprete. Se llamard a un intérprete,

German Deutsch <& Swedish Svenska <&J)
Zeigen Sie auf Thre Sprache. Peka ut Ert sprak.

Wir rufen einen Dolmetscher an. En tolk kommer att tillkallas.

Greek ) ) EAMnvina <1 Ukrainian Ykpaincska Mosa <&J)
Agigte “?'{l Yhooo pikdte xon TlokaxXiTh, IKOI0 MOBOIO BM TOBOPHUTE.

Ba. xhnBel évag diepumvéag. 3apa3 BUKIMUYTh BaM TEpeKafaya.

Hungarian Magyar <&11 Yiddish v &y

Vilassza ki az 6n altal beszélt nyelvet.
Kapcsoljuk a tolmédcsot.

NENBW WBENK NI 1K LTM
DVYYTIATR TR VAR UIN yn

Telephone Interpreting Service
Language Identification Card

PACIFIC ISLANDS

Aklan
Tturo mo ro atong hambae.
Magtawag kami et mag-interprete.

Aklanon €1

Fijian Kaiviti 11
Dusia na nomu vosa,
Ena qgai kacivi edua mi vakavaka dewa.

INDIA, PAKISTAN AND

SOUTHWEST ASIA

Bengali/Sylheti
o @R SNy W AR - WA |
R CRTE O] SR SAE WA |

FG L]

Iocano
Itudom iti saom.
Umayab kam iti interprete.

Ilokano &1

Bhojpuri
b mrpeTn @ A ?
e @ gt dende ada |

gl 20

Indonesian
Tunjukkan bahasamu.
Jurubahasa akan disediakan.

Bahasa Indonesia <gq)

Gujarati Yoradl Eq
EETEIRCTE (RORTEU | ESETETH

AHIR M2 HIMIAR 541 2Naldl 2wl

Malay Bahasa Malaysia <&J
Tunjukkan yang mana bahasa anda.
Seorang jurubahasa akan diberitahu.

Hindi AR
ot wmar gt & Rargd |
e forg gt gerar s |

Samoan
Tusi lou ’a’ao i lau gagana.
O le a vala’auina se tasi e fa’amatala 'upu mo ’‘oe.

Gagana Samoa ¥l

Malayalam
m'!msqﬁns B)SERIe,
m &R Ta éronemnilalsnam @ s o,

Qo> EJ)

Nepali BRI |
ST T ey €9 |
TR I Fe SAfm ST © |

Tagalog Tagalog <&11
Pakituro mo nga ang iyong wika.
Magpapatawag ako ng interprete.
Tongan Tonga <&l

Tuhu kihe lea 'oku ke lea ’‘aki.
'E fetu’utaki kihe fakatonulea.

Punjabi
v Tt fomd 5 TR
303 THI uwH S8 Tw gETew dvAar |

vt g1

For more information contact:

LanguageLine Solutions

25TH FLOOR, 40 BANK STREET
CANARY WHARF « LONDON E14 5NR
Telephone: 0800 169 2879

Fax: 0800 783 2443

Email: enquiries@languageline.co.uk
Web: www.languageline.com/uk

PLEASE NOTE: We cannot guarantee the availablility of
interpreters in all the languages listed on this card.
LanguageLine Solutions interprets from English into more
than 200 languages. We monitor our language requests

continuously, adding or deleting languages based on
customer needs.

©Languageline Solutions 2019

Sinhalese Bome &1
26D mEd cuaidaim

&) S08CDEGE HCeHY Gl

Tamil silp &1
e Gurules geluralser G EGLT

s allraured SnewiLlssalb.

F@55 Salunadsm st @wma almrals: G uutiuGh

Urdu | &1
5 B S i U5 Sl G 05 o 055 =
U Sl W S ol S Ll 8 ke S
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To reach an interpreter, dial...

0845 310 9900

AFRICA

Ambharic
©RE2LP E™pht
thte 3T emye

NS &

Arabic ) L,al A =
JEET s [
Nl oAl ol

Bambara
I bolo da i fakan kan.
An benna kuma yelemabaga do wele.

Bamanankan <&

French Francais <&€q
Montrez-nous quelle langue vous parlez.
Nous vous fournirons un/e interpréte.

Hausa Hausa &1
Nuna yarenka/yarenki.
A a kira tafinta.

Italian Ttaliano <&
Faccia vedere qual € la sua lingua.
Un interprete sara chiamato.

Portuguese Portugués =1

Aponte seu idioma.
Providenciaremos um intérprete.

Cabo Verdiano <&

Portuguese Creole
Ponta pa bu lingua.
Un intrepeto ta ser chumado.

Somali AfSoomaali €1
Tilmaan afka aad ku hadasho.
Tarjumaan ayaa la wacayaaye.

Swahili
Onyesha lugha yako.
Tutamwita mtu atakayekufasiria.

Kiswahili &1

Tigrinya +9¢S &
SNgTINTxHNT

TEIANPANNG
‘Wolof Wolof <&

Wan fu sa lakk.
Negal dinafiu la wutal ab tekkikat.

Yoruba Yorubi <&j
Toka si eédé re.
A 6 pe ogbifg wa.

1. State your LLS Access Code.
2. State the language required.

NORTH AND SOUTH AMERICA
AND CARIBBEAN

French Francais &)

Montrez-nous quelle langue vous parlez.

Nous vous fournirons un/e interpréte.
Haitian Creole Kreyol Ayisyen &1
Montre lang ou-a.

Yap voye chéche yon entépret.

Navajo Diné &1
Saad béé honisinigii nila’ bee bik’idiitniih.
Ata’ halne’€ 1a’ ndbich{ hodoonih.

Portuguese Portugués &
Aponte seu idioma.

Providenciaremos um intérprete.

Spanish Espanol &

Sefiale su idioma.
Se llamard a un intérprete.

China FERECMES IHHIMVEGIES
DEREHMZE LGSR

Cantonese & # i EE S &l
Chaochow  #/H& o E i |
Fukienese EHE&E Wikl D
Mandarin i 7 [# i 2|
Shanghai - #3: b i 1
Taiwanese &5 & % 1
Toishanese &l RN > |

Telephone Interpreting Service
Language Identification Card

ASIA

MIDDLE EAST

Burmese GBS0t g Arabic . iyl iall &1
13 o o a5l i JI 2l

23“15? ;?‘;u: uu;?e & A ﬁﬁ-“jlﬂi;

Hmong Hmoob <& Armenian ’ ZugknkG €1

Thov taw tes rau koj yam lus.
Peb yuav hu ib tug neeg txhais lus rau koj.

8nig vmtp nn by jhamG Yp luouhp
nputugh punguwthy Up iyl wwip.

Indonesian Bahasa Indonesia &3 Assyrian Laonl E1
Tunjukkan bahasamu. LAWY

Jurubahasa akan disediakan. Lagetf8nn Amise

Japanese _ ] i 21 Dari 55 B
HLUlDFETEEEIBEIL TS, T e o5 0 A L

BREFLFE T, ol plam g K

Khmer (Cambodian) RGN Farsi s =1
AEEUmMANgA B g =1 cdess Ol At s o Sl =
sGsEssungrunijoynRds prasler e bt sl

Korean = g Hebrew ey g
Falo] 2 e AHTA L. JPw mown By yazn

Eelghe ¥e] celgels. STm gannn® RApa

Laotian _ WIER0 €l Kurdish 2,5
Svenwngaiicaconll S Yl C (S5 $2s8
wonesnazfofuaswagata Sebid a5 s ayaS'53 B Yy S, 5

Malay Bahasa Malaysia <gq Pashto ] wuie B
Tunjukkan yang mana bahasa anda. s 43 Al ’
Seorang jurubahasa akan diberitahu. GBS G v 53 Olan 5 4)3

Mien Mienh &3 Turkish Turkce 1

Nugv meih nyei waac mbuox yie liuz,
yie heuc faan waac mienh bun meih oc.

Kendi anadilinizi gosterin.
Size bir tercliman ¢aginyoruz.

Thai ) mthve 1
wﬁﬁnﬂuﬂm’iwﬁﬂmmﬁmum

A urvetevna U Wiy

Vietnamese Tiéng Viét &1

Chi 1 tiéng ban néi. .
S€ c6 mot thong dich vién néi chuyén voi ban ngay.

© LanguagelLine Solutions 2019
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How to work with an interpreter (F2F).pdf
Interpreting & Tt inslation Services

How to work with an interpreter (face-to-face)

In this guide you will find some handy hints and tips which will enable you to get the most
from your interpreter. It will provide insight in to how you can develop a good working
relationship with the interpreter and optimise the success of your appointment with your
client.

Arranging your Interpreter

When making your request with DA Languages, in order for the booking team to provide the
most suitable interpreter for your needs, it is important that you provide the office with as
much information as possible. If you know that you will be covering a matter that may be
distressing (for example: sexual exploitation, child abuse or domestic violence) please
ensure we are aware of this in advance. We can then speak with our interpreters ahead of
the booking and ensure they are prepared and comfortable to attend the appointment. You
would never need to disclose explicit details about a specific booking and we understand
much of this will be confidential.

You will also need to consider whether you require a gender specific interpreter and
whether your client speaks a particular dialect of a language; as such, it may be the case
that the client requires an interpreter from their own country of origin. If it is possible for us to
meet this need, it will help in making your client feel more comfortable and willing to
communicate.

In terms of the actual logistics of the appointment, you will need to assess what you
believe the realistic duration of the appointment to be. This is to avoid any unnecessary
disruption to your appointment. Interpreters work on a freelance basis and if you have not
requested an interpreter for long enough periods, it is possible the interpreter will need to
leave before you have completed your session. The majority of interpreters attend several
appointments a day and they will organise their diaries based on the durations provided.

It is also worth considering how accessible the venue will be to the interpreter. For
many appointments it will be the first time they are attending the venue and they may not be
familiar with the area. If it is known that the venue can be difficult to find, (for example, if the
property is a block of flats that has several entrances) a satellite navigation may not
recognise a post code (also common for new-builds); if these cases please do provide us
with any useful navigation information, such as which side of the building to enter, or nearby
landmarks that may be of use. Specific details will all be useful in assisting the interpreter to

be punctual and to avoid any unnecessary delays.

T.+441619282533  F.+441619282566 www.dalanguages.couk 1 |FP28e
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Interpreting & Tt inslation Services

Preparing for your appointment

e Arrange seating to allow easy communication where all 3 parties are equally
distanced apart and are facing each other.

o Brief the interpreter of any relevant information they need to know in advance and
also inform them of the aim of the session if relevant.

e If required, advise the interpreter accordingly on how you wish them to deal with
cultural and other issues that may arise during the appointment.

e Plan your time carefully and develop a strategy on how you will monitor this during
the appointment.

Getting the appointment started

e Introduce everyone in the room, informing the client and the interpreter of any
additional professionals present. If the client is not sure who is attending during the
appointment they may be reluctant to provide important information.

e Stress that everyone present in the room is bound by a strict code of ethics to
maintain confidentiality.

e Make sure the client understands the roles of those in the room, who will be
conducting the appointment and that the client understands the role of the interpreter.
The interpreter will provide impartial, complete and confidential interpretation of the
communication had during the appointment.

e Allow the interpreter time to introduce themselves to the client.

e An interpreter will only intervene if they need clarification before interpreting, they
believe the client did not fully understand something that was said, they believe a
cultural inference has been missed or if the interpreter is having difficulty hearing a

member of the room as they are speaking too quietly or too quickly.

During the appointment

e Use short, concise sentences and pause frequently to allow the interpreter time to
translate the information. However, you will need to avoid oversimplification of
important information.

o Be sure to speak in the first person. For example, you should say: "How can | help
you today?" Do not refer to the interpreter and say: "Ask him/her how | can help

them today?" Also, when speaking to your client, maintain focus and eye contact with

T.+441619282533  F.+441619282566 www.dalanguages.couk 2|P28¢
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D.A. Languages Limited

Interpreting & Translation Services

them and not the interpreter. Your interest should be solely to your client in order to

build trust, rapport and confidence between yourself and the client.

You will, however, need to periodically check with the interpreter if you are speaking

clearly and slowly enough.

Where possible, provide written materials in your clients' native language.

Understand that words of feeling, attitude and qualities may not have the same

meaning when directly translated.

If at any point, you feel the interpreter is not interpreting as you wish, let them know.

This can be a simple solution to avoiding problems during the appointment.

If you plan to talk about a controversial issue let the interpreter know. This then frees

the interpreter of feeling uncomfortable and nervous

Ask the client if you are not sure of his or her own relevant attitudes, perceptions or

cultural traditions. If you need to obtain cultural information from the interpreter, ask

your clients' permission in advance. The interpreter should also explain the nature of

the conversation to the client while they answer your questions.

Do

Appreciate that interpreters may
not know all terminology needed
for all fields of work.

Repeat and summarise the major
points of the meeting.

Use diagrams, pictures and
translated written materials to help
increase understanding.

Clarify that you have been
understood or that you have
understood your client.

Be specific (e.g. 'daily' rather than
'frequent’).

Do not

(It is advisable) not to introduce humour during an
appointment, it does not always translate well.

Do not rush an appointment; interpreting is a
pressurised and mentally exhausting profession. It
requires time to accurately translate information.
Do not leave the interpreter to explain information
that the client does not understand, it is not the
interpreters responsibility and can lead to
misinterpretation. Nor should they answer a
guestion on your behalf.

Do not use metaphors, colloquialisms and idioms
because such phrases are unlikely to have a direct
translation or be misleading.

Finishing the appointment

Check that the client has understood the key aims of the appointment. Ask if they

have any questions.

If the client requires a follow up appointment, arrange this whilst the interpreter is still

present.

Thank the client for attending and explain that you may need to have a post-

appointment discussion with the interpreter.

T. +44 1619282533

F. +44 161 928 2566

This is to avoid any unrest on the
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Interpreting & Translation Services

client's behalf that a discussion is happening without them. Otherwise this could
affect your relationship with your client.

o Debrief the interpreter: ask if the appointment was emotionally taxing and clarify any
guestions you have from the appointment.

e You must complete the interpreter's job sheet to ensure payment of the
interpreter and accuracy of the invoice.

Additional resources available through DA Link client portal:
e Aclient/patient Satisfaction Survey in different written languages
e The benefits of face-to-face and telephone interpreting
e Language Identifier Tool - This can be used with your clients to
determine which language they speak
e Anonymous feedback can be left regarding the interpreter's
performance

We hope that this guide will be useful to you and your colleagues. However, if you do have
any further queries regarding interpreting services, please do not hesitate to contact us using
one of the methods below. Please note that there are other guides available to you within
the resources section of DA Link client portal. Please do feel free to distribute this guide to
your colleagues.

T.+441619282533  F.+441619282566 www.dalanguages.couk *|P2ge
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Guidance1-GuidetotheService.pdf
Telephone Lanquage Interpreting Services

This guidance for staff is to ensure consistent use of interpretation services and to
provide staff and individuals with services that are safe and of a good quality.

1. Minimum Standards
All interpreters commissioned through Language Line the Council’'s recommended
minimum standards in relation to qualifications, insurance levels, safeguarding
training, and barring checks. Interpreters will also have signed up to Language Line’s
professional code of conduct and confidentiality agreement.

2. Services available

On demand telephone interpreting — where interpretation is provided directly via the
phone.

3. How do | use the service?
Tel: 0845 310 9900 and give your Language Line team access code.

Full user guide can be found on the intranet.

4. How much is it going to cost and who will pay?

Telephone Interpreting
Cost per minute \ £0.50

There is no central budget, so all costs will be met from individual team budgets.
Invoices will be centrally managed by the Oxfordshire Interpretation Service and
monthly usage regarding team spend will be sent to the relevant teams and charges
journaled monthly.

5. When can | access the services?
Language Line offer a 7 day a week / 24 hour a day service including weekends and
bank holidays

6. How do | give feedback about the services received?

Language Line really appreciate feedback on their service and ideally as soon as
possible after the call has taken place.

Feedback, comments or compliments can be sent to feedback@languageline.co.uk
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If you wish to make a complaint about any aspect of the service, you have received
then you can email Language Line - complaints@Ilanguageline.co.uk

The Oxfordshire Interpretation Service may also request feedback from teams
regarding the services received.

7. Who | contact with any queries about interpretation services?

Please email any queries to interpretation@oxfordshire.gov.uk
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