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This document should be read and used in conjunction with the [ Support Plan, Shared Lives Service Guide and Statement of Purpose and the agreement for the integrated provision of support and accommodation in a shared lives setting].

The Shared Lives Scheme is registered with the Care Quality Commission.  The Director for Social and Community Services, John Jackson, is the responsible person under the Health and Social Care Act 2008.

This Agreement is made between:  
Name of Service User:  

Address:

Tel No
:

Signature


Date 

*has a mental capacity assessment  been completed to establish that this person can consent to the placement or a best interests meeting been held?  

Name(s) of Shared Lives Carer(s): 
Address: 

Tel No
:
 

Signature(s)

Date




Name(s) of Shared Lives Carer(s) providing respite & day care                                                                                                                                    

Address: 



Tel No
:
 

Signature(s)

Date           
Oxfordshire County Council acting by the Shared Lives Team of its Social & Community Services Directorate

Name of Shared Lives Social Worker:  

Address;-  Shared Lives Scheme, Oxfordshire County Council, Abbey House, Abbey Close, Abingdon, OX14 3JD
Tel No:  01865 897971 
Signature
Date
      
Name of Third Party if providing payment for placement (if applicable, but excluding District Councils – e.g. relative, Primary Care Trust, etc)
Address

Tel No 

Signature

Date
Responsibilities

The Service User agrees to:

· respect the wishes of other people in the household;

· keep to the agreed house rules;

· respect the Shared Lives Carer’s  home and not cause any deliberate damage in it or to it;

· pay his/her contribution towards the cost of  the placement; 

· talk to his/her Shared Lives Carer, Shared Lives Officer  or Care Manager/Social Worker if there is anything he/she is unhappy about or worried about in the  placement.

The Shared Lives Carer agrees to:
· meet the support needs of the Service User as agreed in the [Support Plan] (as amended from time to time);

· abide by the Agreement for the integrated provision of support and accommodation in a shared lives setting (the ”Carers Agreement”);

· attend and contribute positively to all placement reviews for the Service User;

· treat the Service User as a full member of their household;

· support the Service User in being a full member of the local community

· respect the Service User’s wishes, privacy and dignity at all times;

· respect and encourage, whenever possible, the Service User’s right to make choices;

· attend any training agreed with the Shared Lives Officer;

· keep the records referred to below up to date, in good order and secure, returning them to the Shared Lives Team if the placement is terminated

The Shared Lives Team agrees to: 

· support the Shared Lives Carers to meet the support needs of the Service User as laid down in the [Service User Plan or equivalent]; 

· provide the Shared Lives Carers with the ongoing training that they need to meet the needs of Service Users placed with them;

· arrange regular reviews of Carer Agreements and Support Plans;

· ensure Shared Lives Carers  and Service Users have access to relevant policies and procedures;

· provide regular support and opportunities for the Shared Lives Carer and Service User to discuss how the placement is going and to help the Shared Lives Carer and Service User sort out any problems to do with the placement;

· work with others to end the placement if the safety or wellbeing of the Service User or Shared Lives Carer(s) or others in their household is felt to be at risk by the placement continuing;

· comply with the obligations of the registered person for the purposes of the  Health and Social Care Act 2008 (Regulated Activities) Regulations 2010.

All parties mentioned above will give at least 28 days notice if there is an intention to end the placement.  This may be varied with the agreement of all parties.

Details of placement

This placement is:   (Please tick all that apply)

 (    Long term      (  Short Breaks            (   Day Care
(  Outreach        
For short breaks, day care and outreach support, please state the frequency and pattern of times with the Shared Lives Carer:

For long term placements please state how much respite care has been agreed:

Banding for this Shared Lives Arrangement (payment to carer)
Please tick to show the banding payment for this placement:  
Band :- 
Funding for this Shared Lives Arrangement (cost from service user's personal budget)
Cost of placement :-  
Board and Lodging (to be paid by service user and housing benefit if eligible) 

£    per week

Service User’s contributions to placement costs

Contributions by the Service User towards placement costs will be calculated, notified and charged in accordance with the Fairer Charging Assessment. Payments will be made to Oxfordshire County Council.

Service Users in long term placements will usually pay the full cost of their board and lodging, unless they are claiming Housing Benefit. If so, their contribution towards board and lodging will be calculated and notified by the relevant District Council.  Payments will be routed to Shared Lives Carers through Oxfordshire County Council.

Any changes to the Service User’s financial circumstances and /or Housing Benefit entitlement must be notified to the Client Finances Team on 01865 815973.
Payments for cancellations and other times when a service user may be away from placement

In certain special circumstances a Shared Lives Carer may be entitled to payments when the Service User is not in placement.  Further information about this is available from the Shared Lives Team and is also in the Carer’s Handbook

Activity costs associated with this placement

Please refer to ‘Guidelines for Meeting Costs Associated with Provision of Activities in Shared Lives Placements’ before completing this section – these are available from the Shared Lives Team and are also in the Carers’ Handbook.

Have any activity costs been agreed?  

If yes, please specify what for, how much, and who will pay for them: e.g.
· coffees / meals out 

· entry charges for activities

· cooking ingredients / other equipment

· bus / taxi fares

· mileage
Please also state if any of these activity costs will be recharged through Oxfordshire County Council to Service Users or Third Parties    
Procedures to be followed regarding Service Users’ finances

Please refer to ‘Guidelines for the Involvement of Shared Lives Carers in Service Users’ Finances. 
Name of person independent of the Shared Lives Service who will support the Service User

Where possible a person will be identified (excluding Shared Lives Officers and Shared Lives Carers) who will support the Service User to express views and wishes in relation to the placement:

Information sharing

In order to provide Shared Lives arrangements, it is necessary for personal information about Service Users and Shared Lives Carers to be kept on Social and Health Care files and computers. The Data Protection Act 1998 sets rules for how personal information is held, handled and protected.  It also gives Service Users and Shared Lives Carers the right to know what information is held about themselves, except in certain circumstances specified in the access to records policy for Social and Health Care.

Information about the Service User and their Shared Lives Carers will be shared with each other on a ‘need to know’ basis, as it relates to matching, supporting and monitoring the placement. It will also be shared with care managers and other professionals who are working with the Service User, on the same basis.

Information about Service Users in Long Term placements and their Shared Lives Carers will be shared with the Supporting People Team on a ‘need to know’ basis, as it relates to monitoring, reviewing and auditing the placement. 

All information about Service Users and Shared Lives Carers will be shared with the Care Quality Commission, as it relates to registration under the Health and Social Care Act 2008.
Information about Shared Lives Carers and Service Users will be shared with members of the Shared Lives Approval Panel on a ‘need to know’ basis, as it relates to the approval status of the Shared Lives Carer and to concerns or complaints about the care of Service Users.

This is in accordance with the confidentiality statement for the Shared Lives Service.  By signing this Placement Agreement Service Users and Shared Lives Carers are agreeing that personal information can be shared, as above, when necessary.

Reviews

The Placement Agreement will be reviewed at least annually and could also be altered as a result of any changes to the Service User Plan or care plan or equivalent.  

It is usual to review the placement soon after it begins. This is to check that everyone involved wishes to carry on with the placement and also to see whether any changes need to be made to the care plan, Service User Plan or Placement Agreement.
Changes affecting this Shared Lives Arrangement
All changes and significant events affecting this placement should be notified to the Shared Lives Officer or to the Emergency Duty Team (if urgent and out of office hours) on 0800 833408.

Ending this placement

If the Service User, Shared Lives Carer or anyone else supporting the placement has concerns about whether it should continue, the Shared Lives Team should be informed. A Placement Review will then usually be arranged to discuss with all parties to this agreement how the Service User’s accommodation and/or support needs should continue to be met. 

If a Long Term placement is to end the Service User will usually continue to live with the Shared Lives Carer(s) until an alternative is found.

If a Service User’s safety or wellbeing is thought to be at risk by the continuation of the Placement, or the safety or wellbeing of the Shared Lives Carer or others in their household, the placement can be ended without a Placement Review.

The reasons why a Shared Lives arrangement might end are listed in the Service Guide (and in the Support Agreement if this is a ‘Supporting People’ placement).

The Shared Lives Officer is responsible for copying this Placement Agreement to:


· Service User and/or Representative

· Shared Lives Carer(s)
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