
Oxfordshire 2014 Survey of Social Care Service Users 
 

Each February, as part of a national survey, we send out a survey to people who use 
social care to find out what they think about their services. This year 1614 surveys 
were sent out and 489 were returned (30%). 

Overall, two thirds of people 
were very satisfied with 
services and a further 23% 
quite satisfied. Only 3% of 
people were dissatisfied. In 
the 4 years we have run the 
survey the proportion of 
people who are very satisfied 
has increased every year. 
 
Two out of three people said 
the quality of their life was 
good, but one in 14 people 
said it was bad. 9 out of 10 
people said that their social 
care services improved the 
quality of their life. 3 things are 
key to improved quality of life: 
• Good health 
• Having control your life 
• Having enough social 
contact 
 
82% of people said they had 
control over their life. This is 
the 10th highest result in the 
country (out of 152 councils). 
49% people said they had had 
enough social contact. This is 
the 11th highest result in the 
country. 
 

Slightly fewer people though found it easy to get information compared to other parts 
of the country (74% in Oxfordshire, compared to 75% elsewhere). Better information 
to help people remain health and independent and should they need care to find out 
about their options is a key priority for the council.  
 
4% of people said that they did not feel safe and 7% did not get enough food and 
drink at the time they wanted. All of these cases have been individually followed up 
by social workers. The main reason people do not feel safe is tripping and falling 
over (35%) of people, with the least concern (3%) being about being harmed by 
someone who cares for them. If you find it difficult to make decisions or protect 
yourself, or you know or work with someone who does or you want to know more 
about keeping safe please visit the following website 
http://www.safefromharm.org.uk or call 0845 050 7666 

http://www.safefromharm.org.uk/


In response to the survey, Oxfordshire County Council and partners have been 
working to help improve the quality life for people who use services. 
 
Good health and having enough social contact:  We continue to investment in 
services that prevent some people from needing to access social care services and 
by reducing or delaying the need for care for other people. These types of services 
include information and advice, reablement (short term help for people to recover 
their abilities to look after themselves after an operation or accident), falls prevention, 
continence services, dementia services, carers support services, services for social 
isolation, employment, assistive technology, occupational therapy, equipment and 
day opportunities.  
 
The priorities we have set for this year include 

• Increasing the number of people who are offered reablement.  
• Increasing the number of informal carers (family and friends who provide 

care) we know and support 
• Developing information and advice 

 
Control over your lives:  We want people to be able to directly organise their own 
care where they can. This means that when people need social care we will always 
offer them the chance to 'have a direct payment' and purchase this themselves. In 
Oxfordshire we have the fifth highest rate of direct payments on the country. 
 
You also told us that you wanted to have more say over the quality of care you 
received. So we met with home support service users and providers to produce new 
Home Support Standards to improve the quality of home support. The Charter was 
launched early in 2014 and in December we asked you to rate your care provider on 
each standard. We are currently collating the results and will publish these in early 
2015. 
 
Improving information:  We worked with Age UK Oxfordshire to provide a service 
called Oxfordshire Community Information Networks. There are currently 20 people 
across Oxfordshire providing this service in 5 teams covering each district council 
area. These people offer advice and information on any subject and will support 
people to access local resources. The aim is to create a flexible support network that 
fits into peoples' chosen lifestyles.  They will be able to refer onwards for those who 
need more specialist services such as housing or benefits advice, or support with 
particular conditions such as dementia.   
 
We have simplified and improved the council's online information and advice service, 
by developing the www.supportfinder.oxfordshire.gov.uk website. We can provided 
printed copies of Support Finder for people who cannot access it online which you 
can get by phoning the county council on 0845 050 7666  
 
We have teamed up with a specialist Independent Care and Financial Service called 
My Care My Home to offer people in Oxfordshire advice about their care and support 
options, as well as independent financial advice. If you want to talk to them you can 
either go to the website http://www.mycaremyhome.co.uk/ or call them free on 0800 
731 8470. 

http://www.supportfinder.oxfordshire.gov.uk/

