
Jo Morton: World Social Work Day 

What motivated you to take up a career in social work? 

I had developed a keen interest in social justice and I 
wanted to enter a profession where I could make a positive 
impact to people’s lives. I was also keen to work directly with 
a diverse range of people, as I enjoy interacting with others, 
as well as building and maintaining relationships. I sought a 
career that would stretch me, and enable me to develop and 
acquire new knowledge and skills. As I researched Social 
Work in greater detail, I realised the breadth of opportunities 
that are available within the field. For example, Social 
Workers are employed in various locations such as hospitals, schools, local councils, and 
voluntary organisations. It is also possible for practitioners to specialise in certain areas, 
such as working with a particular client group, or supporting clients at a specific stage in 
their lives.  

What does a typical week involve? 

In my current role a typical week would entail visiting young people to monitor their 
welfare, attending reviews to monitor their progress, liaising with other professionals to 
ensure that the young person’s needs are being met and that agencies are working in 
partnership with one another, managing changing levels of risk, and ensuring that written 
records about the young person remain up-to-date.  

My role is certainly diverse. No two days are generally the same and the fast paced nature 
of the work means that I am constantly responding to new and changing situations. This 
continually provides me with opportunities to learn and develop as a practitioner which I 
find fulfilling.  

Being a Social Worker has enabled me to interact with a diverse range of people and to 
establish positive working relationships with them. Although not all clients welcome the 
intervention of Social Workers as some perceive it as unnecessary interference. I find 
observing the positive changes that are achieved in peoples’ lives, often as a result of 
agencies working effectively with one another and focusing on the specific needs of the 
individual, incredibly fulfilling.  

Having spoken to existing Social Workers before joining the profession, I had been warned 
that the role can entail completing a lot of paperwork. The latter is true, but I try and 
organise and manage my time so that I can spend valuable time with the people I support.  

What do you enjoy most about your role? Can you tell us about a moment in your 
social work career that you are most proud of? 

I derive a lot of satisfaction from my job. As I previously mentioned, observing the tangible 
and positive changes that are achieved in peoples’ lives is incredibly rewarding. To date, 
one my proudest moments was seeing a client achieve the necessary grades to remain at 
Sixth Form to study their A-levels. This was significant for me because I was aware of their 
journey. Their school attendance had fallen to below 40% while they were living at home 
and they were in a situation that was causing them harm, however they made the brave 



decision to enter foster care which then provided them with the safety and stability they 
needed to focus on their education.  

What do you find the most challenging? 

Social Work is a demanding profession owing to its fast paced nature and the number of 
young people that require support, however it also demands emotional resilience. I would 
suggest that most Social Workers enter the profession because they care about people, 
but supporting others through the highs and lows of life is complex and can prove 
emotionally draining. Owing to this I have to be mindful to maintain my own resilience and 
sense of perspective. I do this by reflecting on my practice, utilising support from 
colleagues and trying to strike an effective work-life balance.  

Would you recommend your job to others? If so, why?I would recommend Social 
Work to those who are passionate about empowering other people, like a challenge, and 
are committed to working hard. The profession is rewarding, diverse, and provides 
opportunities for ongoing development.  

If you were to give one bit of advice to someone considering a role in social work, 
what would it be? 

I would suggest they research social work at length, and speak to existing Social Workers 
to gain insight about their roles. Given the demands and challenges of the profession, 
practitioners need to be committed to the role.  

What is your message to others on World Social Work Day? 

Social Work has evoked a lot of criticism in the media recently. While every profession has 
its strengths and its weaknesses, blanket criticism of Social Work overlooks the invaluable, 
skilled and effective work that Social Workers on a daily basis. I hope that the latter can be 
recognised and celebrated on World Social Work Day.  

 

 


