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UNAUTHORISED SIGNS, DISPLAYED GOODS AND OTHER ITEMS ON 

OR ADJACENT TO THE HIGHWAY 

 

 

1 Unauthorised Signs, Displayed Goods and other items Outside Shops 

and other premises 

 

a) action to remove unauthorised signs, goods or other items from outside 

shops and other premises must be taken in a consistent manner to 

ensure equality of treatment; 

 

b) no action should be taken unless it is certain that the goods or other 

items are situated on highway land.  If there is any doubt then action 

must be postponed until the matter is resolved. 

 

c) unreasonable interference with public passage is technically an illegal 

obstruction of the highway.  Action will be taken to remove 

unauthorised signs, displayed goods and other items when a footway or 

pedestrianised area is obstructed to the extent that: 

i) there is no longer a minimum ‘straight’ width of passage of 2m; 

or 

ii) they extend more than 1 m from the shop frontage; or 

iii) they interfere with visibility for any highway user; or 

iv) pedestrians are forced into the road, either directly or because 

of the number of pedestrians; or 

v) there is a significant hazard; 

 

d) complaints will be investigated and any obstruction considered a 

hazard will receive priority; 

 

e) when unauthorised signs, goods or other items in contravention of 1c) 

are placed on the highway outside premises which are open, the person 

in charge of the establishment will be contacted and given notice that 

unless the removal of the offending objects is commenced within 10 

minutes action will be taken by the Authority to remove the 

obstruction and/or initiate legal proceedings.  No further preliminary 

warning will be given for similar repeated transgressions; 

 

f) unauthorised signs, goods or other items in contravention of 1c) placed 

on the highway outside premises which are closed, will be immediately 

removed if they are considered to be a safety hazard.  The owner will 

subsequently be informed of the action taken; 

 

g) signs, goods or other items removed from outside premises will be 

taken to a convenient depot to await collection.  The owner will be 

notified of the County Council’s disposal arrangements.   A charge as 

set out in the County Councils annual fees and charges, may be made 

for the recovery of each sign or each group of goods.     Signs or goods 

estimated to have a value of less than £50 will be held for 2 weeks 
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before disposal.   Signs estimated to have a value of £50 or more will 

be held 4 weeks before disposal; 

 

h) when necessary the County Solicitor will initiate legal proceedings 

and/or seek recovery of all costs. 

 

2 Other Unauthorised Signs and Posters 

 

a) in general all other unauthorised signs and posters situated on highway 

land will be removed immediately. 

 

b) on the first occasion of a transgression and if the owner of 

unauthorised signs or posters on highway land is readily available 

he/she will be asked to remove them forthwith.  When the owner is 

unavailable or repeats the transgression, the signs will be removed 

immediately by the Authority; 

 

c) in the first instance only, endeavours will be made to contact the owner 

and inform him/her of the action taken; 

 

d) signs will be taken to a suitable depot to await collection by the owner 

except in the case of a poster, or similar, necessarily destroyed in the 

course of its removal; 

 

e) A charge as set out in the County Council’s annual fees and charges, 

may be made for the recovery of each sign or each group of goods.     

Signs or goods estimated to have a value of less than £50 will be held 

for 2 weeks before disposal.   Signs estimated to have a value of £50 or 

more will be held 4 weeks before disposal; 

 

f) where necessary the County Solicitor will initiate legal proceedings 

and seek recovery of all costs.    Generally this will only occur in the 

case of persistent offenders; 

 

g) notwithstanding the above, discretion may be exercised with regard to 

signs for local fetes and small charities events provided that they; 

i) do not cause a hazard 

ii) are not offensive or unsightly 

iii) are erected not more than 48 hours before the event and 

removed immediately after. 

 

 

All agents of the highway authority must satisfy themselves as to the legality of all 

action to be taken 

 


