
Section C

MAINTENANCE AND

THE ENVIRONMENT
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Laying tactile paving and conservation - type slabs in Central Oxford
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THE ENVIRONMENT 

Key Policies

The County Council will promote environmentally sensitive practices in its Highway
Maintenance operations, and especially with regard to the specification of materials.

Particular care needs to be exercised in areas of high scenic or heritage value, such as
Conservation Areas,Areas of Outstanding Natural Beauty, and the centre of Oxford.

New or replacement installations shall conform to the guidelines set out in the draft Code
of Practice for Street Furniture and the Street Environment (Annex 1), where possible.

The principles of the “Oxford Public Realm Strategy” and the “Environmental Guidelines
for the Management of Roads in the Chilterns” will be taken into account for all significant
operations within those particular areas.
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1. Objectives

Oxfordshire County Council is committed to developing environmentally sensitive practices in its
Highway Maintenance operations. A number of initiatives are already in place; others are being
introduced.

We have a number of key environmental objectives that help shape our policies.

These include:

more widespread use of quieter road surfacings, particularly in urban and village 
environments

a greater use of recycled road materials and recycling construction techniques

reducing sign clutter

better co-ordination of roadworks aimed at reducing traffic disruption as much as possible

achieving longer lasting repairs 

to specify materials that are in keeping with their surroundings

development of Streetscape protocols

public lighting and community safety initiatives including the recycling of spent lighting 
elements and other street lighting equipment, encouraging the use of energy efficient 
installations, and being sensitive to the issue of light pollution

verge maintenance practices that support bio-diversity, and protect areas of special 
biological interest

winter service practices that reduce salt contamination, where practical

developing strategies in respect of highway planting, landscaping and tree management

programmes of community traffic schemes, accident reduction measures, speed reduction 
measures, pedestrian and cycling facilities

improving accessibility for disabled people

2. Aesthetics

As a general principle, we adopt a ‘like for like’
philosophy when repairing or replacing highway
elements such as kerbs and slabs, in order to
ensure that materials used are in keeping with
their local environment. At some locations,
however, there may be sound engineering reasons
for departing from this practice, and in such
instances suitable alternatives will be used.

Kerbs tend to ‘urbanise’ rural settings, so they will
only be used in rural situations when alternative
measures are less suitable, or can not readily be
employed. Conservation or textured type kerbs
may provide a compromise in such situations.

(KRH)
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3. Areas of High Scenic or Heritage Value 

These include Conservation Areas, Areas of Outstanding Natural
Beauty (AONB), historic sites, and other streetscapes with high
visual content or build quality.

Continuity will be preserved by following the practice of replacing
‘like with like’ when undertaking general maintenance.

However, when carrying out improvement works in these areas
the advice of the District Planning Officer and Conservation
Officer must be obtained regarding the selection of suitable
materials. Financial contributions should be sought from the
District Council, where exceptionally high quality materials are
specified.

4. Oxford Public Realm Strategy 

Commissioned by the City Council, this document sets out a
strategy for improving the streetscape in the centre of Oxford. It
sets out standards for design, implementation, management and
maintenance, and offers detailed guidance on materials, street
furniture, signage, special needs, trees, open space, public art, and
sustainable quality. It endorses a consistent approach to the
specification and selection of high-quality, natural and
complementary materials, but recognises that each street must be
considered in context.

The policy of the County Council is to respect the principles of the
Oxford Public Realm Strategy wherever possible, and to consult
with the City Council on the specification of materials in high
amenity streets. However, upgrading the built environment over
such a wide area has major financial implications for the County
Council, which cannot necessarily be supported by existing
budgets. If insufficient funds are available, some compromises may
have to be made in the interests of public safety, but the aim should
be to improve the environment where possible rather than detract
from it.

In certain circumstances it may be appropriate to seek financial
contributions from developers or other interested organisations.

5. Chilterns AONB 

A guide document has been published to assist with the environmental management of the road
network in this nationally important landscape (‘Environmental Guidelines for the Management of
Roads in the Chilterns’). Produced by a working group of officers drawn from the Countryside
Commission, Oxfordshire, Buckinghamshire, Bedfordshire,
and Hertfordshire County Councils it aims to engender a
common, sympathetic and sustainable approach to highway
management, and seeks to ensure that ‘roads belong in the
landscape rather than impose upon it.’
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New paving in Cornmarket Street, Oxford. (KRH)
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Some of the recommendations for action are specific to the Chilterns, and are not necessarily
compatible with the implementation of standardised practices applied elsewhere in the County.
However, they identify principles that must always merit consideration, and establish benchmarks
for highway management practice in other AONB’s within Oxfordshire.

The ‘Environmental Guidelines for the Management of Roads in the Chilterns’ will be adhered to wherever
possible.

Specifically, the maintenance practices in respect of boundaries, planting, verges, fences, nature
conservation, storage areas, signs, fences, lighting, drainage, road markings, traffic management and
materials will be followed.

6. Code of Practice for Street Furniture and the Street Environment

This document contains information on maintaining and improving the accessibility of our streets.
This is of benefit to all users, but particularly people with disabilities or mobility limitations. Its
aims are in keeping with Strategic and Member Priorities identified in the Oxfordshire Plan.

The document provides guidance on where and how changes can be introduced, and aims to
ensure that new installations conform as near as possible to best practice.

Much of the guidance is already established practice in Oxfordshire.The main aspects that affect
Highway Management are the provision of mobility crossings and tactile surfaces, and the siting of
street furniture.The Councils’ legal duties and responsibilities are not affected.

A draft version of the Code of Practice is included in Annex 1.

7. Streetscape

There are significant environmental benefits to be gained by considering Streetscape in a more
thorough and co-ordinated manner. Within reason, designs should utilise materials that are
sympathetic to the local environment. Opportunities to provide enhancement should be
explored. The aim is to produce an overall conceptual design that is practical and suitable and
which can be used as a benchmark for future work in that location.

8. Surface Water

Improvement schemes and remedial works have the potential to adversely affect the surface
water drainage characteristics at a site, causing ponding, flooding of property or the build up of
silt and debris. If these problems are not considered fully at the design stage they can cause
problems to highway users and possible distress to homeowners and businesses.These problems
can also lead to significant re-design or ongoing maintenance costs (refer also to Section G-
Drainage).

9. Street Cleaning

District Councils are responsible for most aspects of street cleaning.This includes sweeping, litter
picking and collection, and the removal of fly tipping, fly posters and dead animals from the
highway.


