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Street Furniture
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A Draft Code of Practice
and

Specification Guidance Note
for Oxfordshire County
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Superseded

The ‘Street Furniture and the Street Environment Draft Code of Practice’ has now been superseded
by the Department for Transport publication: ‘Inclusive Mobility - Guide to Best Practice on Access
to Pedestrian and Transport Infrastructure.’

The guidance in the DfT document should be adhered to where practicable.Traffic Advisory Leaflet
6/02 refers.
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DRAFT PROTOCOL 

 FOR SIGNAGE 
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A DRAFT PROTOCOL FOR SIGNAGE 

 

This provisional policy statement recognises the increasing concerns being expressed about 

the clutter of road signs in our towns and villages and also in the open countryside.  The 

County Council recognises that signs clutter is undesirable and can even be counter-

productive to road safety if drivers cannot quickly and easily identify directions, regulations 

and warnings. 

 

It is inevitable that much road signage has grown in a piecemeal fashion in response to 

public demand for safer roads and increasing traffic and traffic regulation.  As a result, signs 

have been added to existing arrangements rather than being comprehensively redesigned 

into new assemblies, incorporating existing messages. 

 

The County does not have the resources to address the backlog of sign assemblies which 

would ideally benefit from redesign, but will seek to incorporate redesign wherever major 

road projects are planned which affect road signage or where refurbishment or accident 

damage dictates replacement.  In addition we will seek to rationalise signage wherever new 

signing arrangements are planned as part of improvement or safety schemes or where 

tourism signs are approved.  Where redundant signs and/or unnecessary collections of poles 

are identified we will seek to remove them.  Local and District Councils wishing to rationalize 

signage in their communities should be encouraged to contribute funds to do so. 

 

The County has recently commissioned a networks review to determine what changes are 

needed in terms of classifications and use of the road network in the light of the changing 

economic and developmental landscape of Oxfordshire (and beyond).  Concurrently, 

government and the County are looking at national speed limits and the categorization of 

roads for appropriate speed management policies.  Possible new lorry routeing strategies, 

“quiet lanes”, the County’s own “Countryways” projects, and urban home zones, will all 

impact on any signing policies. 

 

For this reason, this draft protocol will need to be revised following determination of these 

national and County network reviews.  Nevertheless, we need to develop policies which, 

although subject to review, can form the basis for consistent and sympathetic signing 

throughout the County.  The following interim categories are suggested:- 
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A. Primary Routes (including detrunked roads) 

 

B. Other Principal roads 

High quality/high speed 

Low quality/low speed 

Urban (i.e. 40 mph or less) 

 

C. ‘B’ Roads and identified ‘other’ roads with more than local significance 

high quality 

low quality 

urban (i.e. 40 mph or less) 

 
D. Local Roads 

 
E. All roads in groups C & D in AONB (Areas of Outstanding Natural Beauty) 

 
F. Home Zones and Quiet Lanes 

 

National criteria and the General Rules for Good Conservation Management listed below will 

apply to Categories A and B 

Special guidelines will apply to Categories C to F and are set out in Appendices C to F below 

These policies and categories may be over-ridden where specific injury accidents can be 

attributed to inappropriate or inconspicuous signing.  Speed related accidents cannot 

necessarily be addressed by signing and may well be more appropriately dealt with by road 

surface features such as texture and road markings. 

 

General Rules for Good Conservation Management 

 

Back-drop 

 

Back drop to signs is of fundamental importance.  A well planned back-drop:- 

Hides the back of the sign 

Reduces the conspicuity of the supporting structure 

Ensures that the skyline remains unbroken 

Reduces apparent clutter 

A backdrop can be a tree, hedge, embankment, fence, wall, or building. 
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Sign Height 

 

Height and position of signs is important. 

Advantages of Low Mounted signs:- 

Reduces conspicuity of supporting structure 

More likely to provide effective backdrop 

Sign less likely to be seen by people who don’t need to see it, especially for more 

distant views. 

Sign less likely to break the skyline 

 

Sign Sizes 

 

The Traffic Signs Manual Chapter One states that signs should be sized relating to “road 

users travelling at normal speed for the road” and not at the maximum speed legally 

permitted.  Where possible, 85%ile speeds should be used in signs design.  There may often 

be justification for reducing the size of signs below the “x” height recommendations, and this 

option should always be considered in sensitive areas e.g. in “Countryways” zones.  GOSE 

authorisation will be required in such situations. 

 

Fixings 

 

Wherever possible fix signs to buildings rather than using free standing poles.  If there is any 

possibility that a building may be “listed”, advise should be sought from the planning 

authority.  Consent will be required from property owners and there are no powers available 

to the highway authority to impose the requirement for signs to be fixed to buildings.  

However, owners are frequently more concerned about a free standing sign in the line of 

vision of their windows than a sign on a wall which will not be visible to them.  A carefully 

prepared fact sheet may help to persuade owners of the benefits.  Compensation should not 

be offered. 

 

Lighting columns do not always provide the best location in environmental terms.  Although it 

obviates the need for a pole mounting, other factors such as back-drop and height are also 

important.  However, small signs can beneficially be mounted on lighting columns subject to 

wind loading limitations as directed by our street lighting engineers.  Where allowed 

consideration to using utility company distribution poles can be made, although the scope for 

this is limited by the policies of the companies affected. 
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The advantages are:- 

It provides the best line of vision for the driver 

It provides optimum conspicuity for night time driving being within headlight range 

Follows DfT advise which recommends fixing heights between 900 and 1500mm 

Produces cost savings on pole provision 

The disadvantages are:- 

Unsuitable in pedestrian areas due to obstruction 

Care needed to ensure that driver forward vision is not impaired by the sign 

Internally illuminated signs may leave electrical components within arms length 

(safety issues) 

Road spray may cause signs to require more frequent cleaning 

Parked vehicles may obscure the sign 

Vegetation marginally more of a problem in some situations 

More prone to vandalism 

 

Number of Signs Required 

 

The most important single decision is whether or not a sign is necessary.  There is often 

immense pressure from Parish Councils and/or residents for more and more signs, but too 

many signs can be just as unwise as too few.  Too many signs can lead to driver confusion 

and reduced effectiveness.  Traffic managers should stand firm against unreasonable 

demands for unnecessary signs and not be cajoled into providing them by emotional 

blackmail.  Where appropriate, on non-principal roads, finger posts should be considered in 

place of standard sign assemblies, and on local roads, non-essential destinations and 

signing, other than to the next village, should be avoided. 

 

Use one pole rather than two wherever practicable and on larger signs consider square 

section poles which, whilst more costly per unit, may be cheaper than two round poles.  

Take advantage of existing pole mounted signs to place signs back to back where 

appropriate. 

 

Illumination 

 

New rules will reduce the extent of sign illumination required and advantage should be taken 

of relaxation in the rules to reduce, wherever possible the need for illuminated signs. 
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Road Markings 

 

These are traffic signs just as much as standing signs and can be equally intrusive in the 

landscape where inappropriately applied.  They are, nevertheless, extremely effective as a 

means of communicating information to the driver.  In conservation areas and areas of high 

landscape value, the effect on the landscape should always be considered when assessing 

route action studies. 

 

Other Useful Documents 

 

There is much published information which needs to be kept in mind, notably:- 

1 Roads in the Countryside by the Countryside Commission 

2 OCC Policy Documents on Tourism Signage 

3 Traffic Measures in Historic Towns by Civic Trust 

4 Highway Signs – Environmental Code of Practise – Derbyshire County Council 

5 Environmental Guidelines for the Management of Roads in the Chilterns. 

 

Appendix C – ‘B’ Roads and Identified other roads with more than local significance 

   To follow 

 

Appendix D – Local Roads 

   To follow 

 

Appendix E – Roads in categories C & D and located in Areas of Outstanding Natural 

Beauty   To follow 

 

Appendix F – Home Zones and Quiet Lanes 

   To follow    Colin Carritt June 2003 
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