
Margaret, 85, Sibford Ferris  
Home Library Service user 
 
Margaret really values the Home Library Service as it provides her with reading 
material and a friendly face, but also means that she has lots of books to read to her 
husband who is unable to leave their home.   

She explains in her own words what the Home Library Service means to her. 

How does the service help you? What does it mean to you?  

I really value the service, it means a lot because I have a husband who is 
permanently bedridden and cannot move at all. I spend a lot of time reading to him 
and one of the good things about the Home Library Service is that I can have a 
constant supply of books. Both of us benefit from one visit from the Home Library 
Service.  

It also means that I don’t have to go into Banbury to go to the library. I don’t drive 
and it would take me up to three hours to get there and back, and I haven’t got that 
time to spare with my husband at home.  

If you’re a bit stiff and old or have someone at home like I do, the door to door 
service is brilliant - what more could you ask for? 

The other important thing about the service is that sometimes people are isolated in 
their homes and they don’t see an awful lot of other people so it’s good to have a 
friendly face popping in. It is as much about having contact as it is about books. I can 
look after myself but it’s good to have someone come that you trust, apart from 
anything else.  

It’s a very good service, I think it’s great!   

What are the volunteers like? 

Kevin has been absolutely excellent, he’s great. He listens to me and is a friendly 
face, and seems to enjoy what he’s doing. He always lets me know when he will next 
visit and comes regularly so that I always have a supply of books.  

What is a usual visit like? 

I’m often quite tied up with my husband so I don’t have lot of time to stop but we 
have a quick, ‘hi, how are you?’ He’s always friendly and asks how we are doing.    

I put a little note in the bag saying perhaps we could have these authors that we like 
and, on the whole, we get some very good books that come back. I have at least four 
in one go so it’s enough to keep us going for the three weeks. 

Have you always enjoyed reading? 



We’ve always been avid readers and my husband has 1000 books in his collection.  

I like certain authors and mysteries. Recently I’ve been reading Max Hastings, 
Secret Wars. It’s all about spies and that’s been quite enthralling. 

Wherever we’ve lived, we’ve always used the library. We are the generation who 
were introduced to libraries when we were about 6 and it was a treat.  

What would you say to people thinking about volunteering? 

I would tell them what I feel about it myself from personal experience and how much 
it means to me. I’m sure they would find it rewarding because I think a lot of people 
must be extremely grateful.  

I think they’ve got to like people and they’ve got to be able to take people as they are 
because they’re going more or less into their homes.  It makes them feel like they 
are still part of the community, not shut behind a door with no one caring – 
something is done for them.  

It’s also a way for volunteers to connect with a community and get to know people.  

 

 


