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Henley-on-Thames Town Council 
 
 

Henley-on-Thames Town Council have been doing verge cutting on behalf of the 
county council for 8 years, to a higher specification than the agreement requirements 
and with more frequent cuts. They are also delivering a range of other services for 
the benefit of the community: 

 
 

 Snow clearing 

 Gritting 

 Removal of illegal flyposting 

 Maintenance of bus shelters 

 Maintenance of street furniture 

 Weed spraying 

 

How are these services funded? 
 
The town council funds the services traditionally paid for by Oxfordshire County 
Council through its own precept. It also relies on income raised from fees and 
charges, and donations from organisations such as Henley in Bloom. It has used its 
small amount of funding from the county council to help with this, and in particular to 
purchase and maintain equipment. 
 
Moreover, some of the work is carried out by volunteers. For example, Gardening 
Buddies, a community group, help plant the flower beds on some of the feature 
highway verges along the main roads into town. This results not only in a better 
environment, but also helps support more community benefits. 
 

A win – win relationship 
 
Henley-on-Thames Town Council contracts out all their legal work to Oxfordshire 
County Council. The county council provides a faster and more efficient legal support 
service at vastly reduced prices compared to commercial solicitors. Moreover, talks 
are underway about relocating the county council’s Henley registry office into the 
town hall and sharing facilities for civil weddings. 
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The town council has recently commissioned a comprehensive traffic study of the 
town, traditionally a county council responsibility, and has a dedicated budget for 
traffic calming measures. This puts the local community in direct control whilst still 
working alongside the county council, often resulting in more responsive services 
delivering local needs. 
 
 

 
 

‘The days of criticising the county council and expecting them to deliver all the 
services because traditionally it’s been their responsibility to do so, are a thing of the 
past. We must work together to provide excellent services for our residents.’ 
  

Mike Kennedy 
Town Clerk, Henley-on-Thames Town Council 

 


