
   

 
 

Being prepared for Hospital Clinic appointments 
And understanding what they are for 

 

 
 
 
 

 
 
 
 
 

 
 

 
Many parents feel they have missed opportunities in their appointments and not asked 
the questions or received the information they need. 
 

Here are some suggestions that will help the professionals seeking information from 
families to best support them.  The suggestions will also help the families to 
understand the clinic process.   To understand who is involved and to remember what 
has been said and know the questions they might want to ask. 

 
Prepared by parents for parents 

 

 
 

Oh dear I wish I had 
asked that!  Too late I 
am on my way home 

I have difficulty 
understanding and 
remembering what has been 
said. 



   

 
Being prepared for the appointment  

 

 As soon as you know put diary dates on calendar. Make a note of 
the name of the person you will be seeing and where the 
appointment is being held. 

 

 Plan how you might get there and consider any transport difficulties. 
( Hospital can organise transport for families who need financial 
assistance) 

  

 If there are additional children who have to come too.  Prepare a 
snack pack and something to occupy them. Spare clothes and 
nappies. 

 

 Take a notebook with information to share; questions to ask and 
space to record. 

 

 If you can’t bring your partner, bring a friend or family member to 
support you with information gathering and minding children. 
Organise in advance. 

 

 Talk with your Teacher of the Deaf (ToD) before you go.  Tell 
her/him the date you will go so an update can be sent in advance to 
clinic. Discuss with the ToD what information you can provide for the 
hospital.  Discuss with ToD what you need to find out. 

 

Help with transport costs: 
If on Benefits you can claim your travel/transport back. 
When you arrive at reception ask for a form for travel costs. 
Bring proof of benefit claim. 
Get it signed in clinic. 
Return it back to reception before you leave. 
As long as you book in advance you may be eligible for Free travel by 
taxi, train or bus. 

 
 
 
 



   

In the Hearing Assessment clinic  
 
Information you can bring 
For the first few appointments in the Hearing clinic,  all the information you will also bring to the 
Paediatrician’s clinic is helpful.  

 What X can hear and understand with and without the hearing aids. (come with examples) 

 Any problems in management of the hearing aids. 

 Any communication issues 

 What sound or words X is saying or meaning. (How clear they might be. Come with 
examples.) 

 Responses in English and home language if different. 

 What you know that X can do. (other milestones) 

 What X enjoys doing or makes him/her laugh. 

 Examples of enjoyable communications that you have. 

 Monitoring Protocol B levels if you have these.  If beyond this – then these attainments. 

 Previous audiology clinic results. (for comparison.) 
 

 

What you might want to get from the clinic 
 

 The name of the Audiologist/s working with you on the day.  ( write them down) 

 To have the tests explained to you before they happen. 

 To have the results explained to you afterward.   Reflecting on previous findings  

 To have a copy of the results so that these can be shared with others later. 

 Demonstration of what X can hear with his/her hearing aids. 

 To go through how to check and how the controls work and what they mean. ( do not assume 
we know even though we have done it for a while.  Be positive about how you remind us 
though.) 

 Most suitable hearing aid /Cochlear Implant/BAHA to aid hearing impairment.  

 To let you know when your next appointment might be.  You need to let audiology know when 
times aren’t going to be convenient for you because of child care; child sleep or feed times. 

 To always be offered spares (e.g batteries/tubing/toupe tape), as sometimes we forget to ask.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

In the Paediatrician’s Clinic 
 
Information you will bring 
 

 Any concerns you have about all round development. Write down these concerns and 
questions so you don’t forget to ask. Perhaps development is different from other siblings ( this 
might be worth sharing)  

 Any communication issues 

 Any information about Deafness in the family 

 Any concerns you had during pregnancy or at the time of birth. 

 Any information you may have about possible causes of the hearing loss 

 Any concerns that you might have in other areas of development.  

 Any differences in development to X’s siblings. 

 What language is used at home during interactions. 

 What sound or words  X is saying or meaning. ( how clear they might be. Come with 
examples.) 

 Responses in English and home language if different. 

 What you know that X can do. (other milestones) 

 What X  enjoys doing or makes him/her laugh. 

 Examples of enjoyable communications that you have. 

 Activities X likes doing, toys he plays with most, sound toy responses. 

 Take a favourite toy with you, something you know X will respond to 

 Monitoring Protocol B levels if you have these. If beyond this – then these attainments. 

 Bring family Plan or IEP if you know child won’t perform in clinic video example can help.( on 
phone –if you can) 

 Don’t be afraid to ask questions that you may feel are ‘silly’ .  They just might help the clinician 
understand your concerns and your child’s needs better. 

 

What you might want to get from the clinic 
 

 Information about possible cause of your child’s hearing loss.  

 Any discussion detail in clinic to reflect on later. ( record this or ask for it to be written down) 

 Advice on management and strategies to support routine; behaviours  

 Genetic counselling. – possible chances of recurring deafness in future children. 

 If there is a need to involve any other agencies or a need to go for any further assessments.   

 You will need to know the procedure for involving other agencies. How do referrals take place.  
Where these appointments might be and how soon they will be. You may need to say whether 
there are times that are more convenient than others.  Contact names and numbers will help. 

 What difference will they likely make so you can make an informed decision as to the worth 
about following up. 

 
 
 
 

 
 
 
 



   

In the ENT Consultant Clinic 
 

Information you can bring and share 
 

 Any concerns about middle ear issues ( e.g congestion; wax; smelly ears; 
cosmetic issues; hearing aid wearability issues) 

 Times when you are available for appointments; surgery etc. 

 What options are available for my child considering  his/her type of deafness 
  

 
What you might get from the clinic 

 

 Management of  middle ear issues (middle ear bones; eardrum condition; glue 
ear and congestion; ear infections; build up of wax) 

 Ear abnormalities- management of, through surgery or management with or 
without equipment.  

 Understanding the auditory pathway through the outer ear-middle ear-inner ear 
(cochlear)- beyond the cochlear 

 Most suitable hearing aid /Cochlear Implant/BAHA to aid hearing impairment. In 
discussion with Audiologist. 

 Dates and times for appointments for new procedures. Information about hospital 
stay if applicable. The ENT consultant will provide information about the next 
steps (e.g surgery; procedures; equipment fitting; management of middle ear 
problems) and explain detail.  

 How available is ENT if you have a major concern. 
 

 
 
 
 
 
 

 

 


