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1. Awareness of the Local Offer  

 

There have been many different activities and actions to promote knowledge and use of the 

Local Offer, for example through co-production it its development, briefings, training, 

meetings and adding the link to e-mail signatures and report templates. It is therefore a 

concern that at a recent parent workshop 23 out of 35 parents attending did not know about 

the Local Offer. The term ‘Local Offer’ doesn’t help, both professionals and parents struggle 

with what it means.  

 

As a reminder the Local Offer has two key purposes:  

 To provide clear, comprehensive, accessible and up-to-date information about 

the available provision and how to access it, and  

 To make provision more responsive to local needs and aspirations by directly 

involving: disabled children and those with SEN and their parents; disabled 

young people and those with SEN; and service providers in its development and 

review.  

To help promote awareness of the Local Offer a number of actions have been identified:  

 SENDIASS Manager will work with Parent Carer Forum to develop an information 

leaflet about the Local Offer for Parents/Carers.   

 Consider developing a competition open to parents ,children and young people to 

design a simple icon for Oxfordshire which helps people to understand what the 

Local Offer means.  

 Customer Services will continue to signpost the public to the Local Offer when 

answering queries. 

Further ideas about how to promote knowledge and use of the Local Offer are welcomed.  

Please send suggestions to SENDLocalOffer@Oxfordshire.gov.uk 

 

 

 

https://www.oxfordshire.gov.uk/cms/public-site/special-educational-needs-and-disability-local-offer
https://www.oxfordshire.gov.uk/cms/public-site/special-educational-needs-and-disability-local-offer
https://www.oxfordshire.gov.uk/cms/public-site/special-educational-needs-and-disability-local-offer
mailto:SENDLocalOffer@Oxfordshire.gov.uk
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2. What have people been looking at on the Local Offer? 

  

The graph below shows the number of people who have visited the 9 landing pages from 

September 2014 to August 2016, this includes people who are ‘external’ to Oxfordshire 

County Council and those who work for the council (internal). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The graph suggests that the number of external users significantly outnumbers internal 

users.  It is recommended that all services/agencies check the Local Offer regularly to 

ensure that information is kept up to date.  This will also ensure that services/agencies are 

knowledgeable about the information available which will support signposting to empower 

parents, children and young people.   

 

Education and Training, Support Services and Moving into Adulthood have seen a 

significant increase. By contrast, Leisure and Recreation do not appear to have been visited 

as frequently, however we know that many families go straight to the Family Information 

Service Directory, rather than the link from the Local Offer.    

 

A recent national survey (Personal Outcomes Evaluation Tool) highlighted that in 

Oxfordshire friendships, relationships and preparing for the future were areas which families 

wished to develop. Information available through the Local Offer could support these 

aspirations. OXME, the website for young people, gives information about opportunities, 

activities and services. It can be accessed via the Local Offer pages 

https://www.oxfordshire.gov.uk/cms/public-site/moving-adulthood.  It is noteworthy that the 

OXME webchat facility is increasingly being used by young people as a tool to find out 

information. 
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Monthly data is collected on the number of page hits.  The pie charts below show what 

people have been looking at from April 2016 to September 2016.    
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3. Feedback 

 

The SEND Local Offer mailbox SENDLocalOffer@oxfordshire.gov.uk  receives enquiries, 

comments and feedback.  These are categorised and logged. The graph below shows the 

data for the last 2 years.  As can be seen, few enquiries are received.  By following the  

 icon from the relevant page, feedback can be given which would support 

further developments. 

 
 

4. Updates to Local Offer Pages  

 

Updates Actions 

Social Care 

Changes made under Staying Safe Online: The link to Mencap was not 
working.  

 Barnardo’s  was linked to http://www.barnardos.org.uk/bcsb as 
they are a large organisation and this link is specific to Oxfordshire 
activities and schemes. 

 CoreAssets  linked directly to services in Oxfordshire through this 

link http://www.corechildrensservices.co.uk/project/oxfordshire-cc-

disability-services/ 

 

Education and Employment of Young People   
https://www.oxfordshire.gov.uk/cms/content/education-and-employment-young-people 

Under ‘From year 8’ updated sentence to: 
“For young people with an Education, Health and Care (EHC) plan 
reviews in year 9 and beyond must always include planning for 
adulthood.” 
 
 
 

 

Problem 

corrected. 

 

 

Information 

Updated 

 

 

 

 

 

Completed 

 

 

 

 

mailto:SENDLocalOffer@oxfordshire.gov.uk
http://www.barnardos.org.uk/
http://www.barnardos.org.uk/bcsb
http://www.corechildrensservices.co.uk/
http://www.corechildrensservices.co.uk/project/oxfordshire-cc-disability-services/
http://www.corechildrensservices.co.uk/project/oxfordshire-cc-disability-services/
https://www.oxfordshire.gov.uk/cms/content/what-ehc-plan
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Under ‘Learning, training and supported employment’ updated paragraph: 
“The Supported Internship Programme (pdf format, 2.8Mb) supports 
young people to move into paid employment with the employer at the end 
of the programme, wherever possible. 
The following videos aim to show you what the colleges are like:” 
 
Under ‘Help to get and keep a job’ added extra info to the work 
programme paragraph: 
Replaced the sentence “In Oxfordshire, the Work Programme is delivered 

by A4e and by MAXIMUS.” with “The voluntary OxForward Wellbeing and 

Employment Support Service for adults aged 18, including those with an 
autistic spectrum condition, learning disability, physical disability and 
sensory impairment. It is a programme tailored to individuals’ needs that 
helps them reach their potential and improve their wellbeing. Support 
continues for up to 6 months after the programme is complete to help 
individuals settle into their new job and move from benefit to wages.” 
 
Young People taking decisions 
https://www.oxfordshire.gov.uk/cms/content/young-people-taking-decisions 

Under ‘Making decisions’ updated sentence to: 
“Specific rights about making decisions in relation to Education, Health 
and Care (EHC) plans include:” 
 
Under ‘Mental Capacity’ updated wording: 
“Some young people may not have capacity to make decisions about their 
own lives. The Mental Capacity Act 2005 sets out the key principles that 
underpin the care, treatment and support of people who are unable to 
manage their own affairs. This covers everything from property to 
financial affairs, healthcare to everyday decisions about personal care 
and applies to everyone over the age of 16.  
 
Any judgement about a person’s ability to make decisions is made on a 
decision-by-decision basis. The Act makes sure people have the support 
to make as many decisions as possible. 
 
More information can be found in an easy read guide to the Mental 

Capacity Act, together with the Oxfordshire Family Support Network’s 

guide to the Act for people with learning disabilities.” 

 

Social Care 

Personal Budget Policy was updated. 

 

 

Completed 

 

 

 

 

 

 

Completed 

 

 

 

 

 

 

 

Completed 

 

 

 

 

Completed 

 

Completed 

 

 

Completed 

 

https://www.oxfordshire.gov.uk/cms/sites/default/files/folders/documents/childreneducationandfamilies/educationandlearning/specialeducationalneeds/SEND/SupportedInternshipProgramme.pdf
http://www.maximusuk.co.uk/
https://livewell.oxfordshire.gov.uk/Services/1647/OxForward
https://www.oxfordshire.gov.uk/cms/content/what-ehc-plan
https://www.oxfordshire.gov.uk/cms/content/what-ehc-plan
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/365631/making_decisions-opg601.pdf
http://www.local.gov.uk/documents/10180/12137/ntal+Capacity+Act+2005+easy+read+guide/38683f88-4b96-49d6-86ab-89b2404d2e7a
http://www.oxfsn.org.uk/wp-content/uploads/2015/01/Moving-into-Adulthood-series_Becoming-an-Adult-guide.pdf
http://www.oxfsn.org.uk/wp-content/uploads/2015/01/Moving-into-Adulthood-series_Becoming-an-Adult-guide.pdf
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SENSS are regularly uploading documents to individual team pages 

These appear as downloads at the side of the page (see example below) 

 
 
 

 

Completed 

 

 

5. Matters arising from the Local Offer Champions bi-annual meeting November 2016   

 

Discussion point Actions required 

Develop a new tile under Practical Help called 

‘Behind The Label’ to provide easy access links and 

information for parents under the four SEN areas of 

need  

Helen Womack to liaise with David 

and the web team.  

‘Education and Employment’ and ‘Education and 

Training’ pages reflect the same information. Merge 

information onto one page so that it is easily 

accessible.  Page to include CHYPS information 

and Post 16 Thumbnail to be updated. 

 

Katie Read to action and liaise with 

web team.  

In addition Katie will take the Local 

Offer report to Strategic Transition 

Board meeting to circulate.   

Practical Help tile wording needs to be updated to 

say ‘Travel, Money, Self-Help and Sharing Info’ 
Wendy Roe to liaise with web team  

Beneath the Practical Help Tile, a new tile needs to 

be created to capture information relating to Wiki’s – 

self advocacy, web based tool. 

 

Helen Womack and Wendy Roe to 

liaise with web team. 
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Picture resources created for Dental Services -  link 

to be added to the Health Services tile for 

download.  EYSEN to trial. List of content page 

owners to be provided to Wendy by Rebecca for 

next bi-annual review. 

 

Rebecca Lewis to liaise with web 

team and to provide list of content 

owners to WR before next meeting 

Technical queries: 

 Does the Local Offer website use Google 

optimisers? Settings should be changed so 

that new windows open during a search.  

 Explore quick links boxes to the side of the 

landing pages to make searching for specific 

information easier and quicker. 

 Links from the Family Information Directory 

 Option to open in a new window so that you 

do not lose your place. 

 Updates to Health Pages to include addition 

of Diabetes link  

 Health – Tiles to be placed in alphabetical 

order and remove ‘The’ from Childrens 

Continuing Health Care. Combine bottom 

and top sections. 

 Insert Diabetes tile and include information 

from Oxford University Hospitals Trust. 

 Oncology link doesn’t work. 

 Change Optometry to ‘Eye Health’ and 

create 2 further headings beneath that, to 

say ‘Orthoptics’ and ‘Optometry’. 

 Remove PCAMHS from list under Health 

Services. 

 All pages to be visible on the first page, make 

sure they fit on the screen. 

 

WR to Liaise with web team. 

EY pages need to be checked and feedback given 

with an emphasis on front page for link to Health 

Visitors, as this will be out of date.  

Page content owner to action.  

Family Fund link to be put onto the SENDIASS 

pages.  Family Information Service to link to this. 

  

Page content owners to liaise with 

web team to action. 

Invite Pauline MacKinnon (Disability Information 

Officer)  to next Bi-annual Review  

 

Kay Willis to action. 

 

 

Top of Education and Employment page there 

should be a visual box link to OXME web chat. 

 

Liaise with web team 
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Bi-annual report to be disseminated via SEN 

Programme Board and Janet Johnson’s key 

circulation list and Post 16 Groups. 

Discuss with the lead Customer Services Manager 

regarding front door information so that people are 

being signposted to the Local Offer. 

Send an email round to parent advisers to find out 

what’s worked well on the Local Offer. 

A leaflet and Icon for the Local Offer to be 

developed 

 

 

 

Wendy Cliffe to action. 

There is an opportunity through the South East 

Local Offer regional partnership to join a peer 

review of Local Offer websites.   

Discussion at the steering group 

reflected that whilst Oxfordshire 

would like to be involved and would 

be willing to share practice, other 

SEND priorities, given existing 

capacity and funding, mean it would 

not be practical to become involved 

at this time.  

 

 

6. Good practice developments  

  

 At a recent Early Years national think-tank, run by the Council for Disabled Children, 

Oxfordshire’s Local Offer was highlighted as an example of good practice.  

 In a report written by the Council for Disabled Children (published June 2016) about 

information on the Local Offer site relating to the provision the Local Authority 

expects to be made available by schools, early years and post 16 providers, 

Oxfordshire was one of 5 Local Authorities cited as a good practice example. 

 Reviewing other Local Offer websites, the importance of clear, accessible language 

and being able to quickly access information is fundamental to a successful Local 

Offer. 

 

 

 

Written by Janet Johnson, Strategic Lead for Vulnerable Learners, on behalf of the SEND Reforms 
Programme Board  


