
 
 

Dear Care Home Provider 
 
In November 2016 Oxfordshire County Council will be inviting providers to apply for 
the Care Homes Dynamic Purchasing System using the e-tendering system 
(ProContract). In order to be able to access the application and documents providers 
will need to register with the South east Business Portal (if they have not already 
done so); 
 
How to Access the Application and Documents 
 

1. Register as a supplier on the South East Business portal (if not already 
registered) at 
https://sebp.due-north.com/ 
 

 
 
The site provides comprehensive instructions on how suppliers can register 
for this and other opportunities in the south east, the process is very simple, 
quick and free.  
 

2. Once the application is advertised on the portal, suppliers need to register 
their interest in the opportunity. 
 

3. An email will be sent by the system providing a link to the site where the 
application and documents can be downloaded. You are advised to retain this 
link as this makes access to correct part of the portal quicker.   
 

4. All questions regarding the application and the completed documentation 
must be submitted via the portal. Applications will not be accepted via any 
other method.   

 

https://sebp.due-north.com/


The site has a comprehensive Help and Guidance Section and a help desk at the 
following email address ProContractSuppliers@proactis.com. 
 
Any systems issues that cannot be addressed via this Guidance and Helpdesk can 
be escalated to either simon.walkden@oxfordshire.gov.uk or 
david.wood@oxfordshire.gov.uk 
 
Provider Event 
 
The Council is running an event on 16th November at County Hall in Oxford for 
providers to see a demonstration of the e-brokerage system which is the part of the 
Dynamic Purchasing System used to make care home placements 
 
There are 5 time slots available for providers to book on to and each slot is restricted 
to a maximum of 10. 
 

9.30-10.30 10.30-11.30 11.30-12.30 1.30-2.30 2.30-3.30 

 
Providers are requested to confirm their availability for each of the sessions to 
enable the Council to accommodate as many as possible. Availability should be 
emailed to the following address: 
 
JointCommissioningProcurement@oxfordshire.gov.uk 
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