
 

 

Thames Valley 111 – Care homes  

Background 

From 5 September 2017 South Central Ambulance Service NHS Foundation 
Trust (SCAS) will launch the new Thames Valley 111 telephone service (Thames 
Valley Urgent Integrated Care). 

SCAS is collaborating with Berkshire Healthcare NHS Foundation Trust, Oxford 
Health NHS Foundation Trust and Buckinghamshire Healthcare NHS Trust to 
deliver the service. 

Currently NHS 111 is a free national telephone service to signpost patients. It 
does not offer diagnoses but advises on the patient’s symptoms, the time 
frames within which they may need further assessment and on the local 
healthcare services available. However, this is changing. 
 
What’s changing for us?  
  
When you call the 111 number, if appropriate for your resident’s needs, you 
will go through to a GP or other appropriate healthcare professional who will 
be able to give you specific advice over the phone or arrange for someone to 
see or speak to your resident. The service will be available 24 hours a day, 
seven days a week and will include dental, medicines and mental health advice 
and support. 
 
It is expected that 30 per cent of calls will be handled by a clinician from day 
one of the new service.    
 

For the launch, clinicians will be on the end of the phone at SCAS in Bicester 
and at Berkshire Healthcare in Wokingham. As the service develops the clinical 



hubs will become increasingly virtual, with clinicians at the end of a phone but 
not necessarily co-located. 
 
Where integrated urgent care services have been launched elsewhere in the 
UK they have demonstrated that an enhanced review can reduce A&E 
admissions and green ambulance calls (60 minute response time). 
 
Direct booking into in-hours primary care 
 

The TVUIC  service will offer direct booking into a range of services including 
out of hours primary care, urgent care centres (such as Minor Injury Units) and, 
in time, in-hours primary care.  
 
If you have any queries about the service please contact 
Feedback.TVIUC@nhs.net  
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