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About Us 
 
Oxfordshire has a wonderful balance between beautiful Cotswold countryside and 
quaint villages and towns against the urban dynamic of the world-renowned City of 
Oxford and surrounding market towns. It is a thriving county with one of the fastest 
growing economies in the country with a rapidly growing science sector and the base 
for many national and internationally recognised companies and organisations. As a 
result of this growth, the county has seen significant investment in both large and 
small infrastructure schemes in the last few years which has required changes to the 
way the council works and engages with its residents and businesses. 
 
Our headquarters are set in the beautiful and historic city of Oxford and close to 
excellent transport links. Oxfordshire is well connected by major roads and public 
transport. We’re located just 10 minutes’ walk from Oxford train station and there are 
a number of local and regional buses serving the area including the park and ride. 
 
It really is true that every single person here at Oxfordshire County Council contributes 

to bettering the lives of the people in our county, and we want to do this for our 

employees, too.  

• We are proud of our strong flexible working culture, including the opportunity 

for flexibility on working hours and the use of technology to support remote 

working. 

• A generous holiday allowance which rises as you remain in employment with 

us. We offer 29-32 days paid holiday (depending on continuous service) plus 

bank holidays.  

• Access to membership of the Local Government contributory pension scheme.  

• Childcare vouchers and a host of enhanced family friendly policies. 

• Management/coaching learning and development opportunities to support your 

ongoing development. 

 
Why should you apply? 
 
We’re in a key period of change at Oxfordshire County Council, as we are in the 
process of driving an organisation-wide transformation programme to ensure we are 
able to work together effectively to deliver better outcomes for residents. It's a place 
that values the diversity of our areas of practice and our people. It's what makes 
Oxfordshire County Council a great place to work and grow.  
 
 
The Communities Directorate 
 
The Communities Directorate delivers services across Oxfordshire’s Highways, 
Property, Waste, Environment, Strategic Planning and Community Safety functions 
and has strong working relationships with our key supply chain and partner 
organisations. 
 
The directorate plays a key role in delivering the council’s vision for: 
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• Thriving Communities – where every community thrives and everyone can play an 
active part; 

• Thriving People – Where everyone leads safe, healthy lives while people with the 
greatest need are cared for;  

• Thriving Economy – Which creates jobs and homes for the future. 
 
Our staff are working to deliver the vision through these three key corporate values: 

• working together in a supportive and honest way 

• striving to find the best solutions 

• being open to change and doing things differently 

 
Community Operations Division 
 
Community Operations Division sits within the Communities Directorate and is 
essentially the operations arm of the directorate. The services we deliver to residents 
and businesses of Oxfordshire include: 
 
• Highways maintenance (including winter maintenance) 

• Network management (including parking) 

• Supported Transport services 

• Highway records, systems and data 

• Flood risk management 

• Waste management 

• Countryside management including two National Trails 

• Facilities Management on circa 350 properties and 130 schools 

• Cultural Services (including libraries, museums, and the county’s registration service) 

 
 
Facilities Management (FM) 
 

FM is a critical part of Oxfordshire County Council’s operations, employs circa 450 
staff, and accounts for approximately £30m of the council’s annual budget. The service 
was brought in-house last year and is being re-shaped to ensure that it is fit for purpose 
in this new context. You would be part of this critical piece of work and get the chance 
to influence our service delivery models.  

 
The portfolio of services provided includes traditional Hard and Soft FM, catering, and 
various support services. Altogether, it covers: 
 

• Planned Preventive Maintenance 

• Capital Project Programmes (including schools) 

• Minor Works 

• Service Desk 

• Cleaning 

• Catering (including school meals) 

• Corporate FM (includes reception, security, post, printing, financial services 
etc)   
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• Moves Management 

• Domestic Waste 

• Health & Safety and Compliance  
 
 
Location of the role 
 
You will be based at Speedwell House in central Oxford but expected to visit and 
work from various other OCC buildings, such as County Hall (central) and a number 
of locations around the county. Occasional travel outside the county may also be 
required. 
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