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SPECIALIST STATEMENT  

 

Job title:  Arboricultural Officer  

Directorate:  Communities 

Location:  Area Operations (North / South) – Kidlington / Drayton 

Reports to:  Principal Officer Quality Assurance (North / South) 

 

Arboricultural Officer 

Arboricultural Officers are the Council’s specialists in all matters relating to trees. This 
includes arboricultural management and processes; dealing with enquiries; and resolving 
public complaints concerning the Council’s tree stock. The successful candidate will be 
expected to oversee and implement tree management covering approximately half the 
County in partnership with colleagues whilst ensuring a holistic approach to tree 
management across the County. The role requires the candidate to deliver the tree in 
accordance with current best practice, legislation and the Council’s tree policy. 

The post will report directly to the Principal Officer Quality Assurance (North or South) and 
will benefit from a centrally-based professional lead (Principal Officer – Arboriculture) who 
will provide guidance and support for all aspects of the tree service including strategy, policy, 
legal and financial. 

This specialist statement is designed to be considered in conjunction with the generic job 
description for an Officer role. Its purpose is to highlight the key work areas specifically 
related to arboriculture not contained within the generic job description (JD): 

 

Key work areas and duties: 

 Provide decisions on tree management and respond to enquiries relating to the 
Council’s Highway tree assets. Including public enquiries and advice requests from 
internal and external stakeholders. 

 To deliver Risk Management methodology and assessments by working with Officers 
(Arboriculture) to implement structured programmes of tree inspections, condition 
assessments and a proactive management strategy. 

 Monitor arboricultural works including tree planting and prepare, tender and monitor 
works performed within the framework contract and works undertaken outside of the 
framework but that relate to Oxfordshire County Council highway trees. 

 To achieve and maintain quality standards in accordance with current best practice 
relating to tree management operations. 

 Organise and undertake the surveying of all trees on the Highway network by 
maintaining accurate records of tree surveys through use of tree management software 
and other relevant software applications as deemed necessary. 

 Deliver driven surveys of the highway network on an annual basis. 

 Investigate and report on tree-related insurance claims including alleged subsidence 
and alleged direct damage by liaising with legal services and other bodies as 
appropriate. 

 Oversee and evaluate utility works carried out on the Highway that may impact on 
trees, including evaluation of method statements.  

 Develop, maintain and update website information promoting guidance to residents. 

 Respond to Freedom of Information requests relating to County maintained tree stock. 
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 To undertake other duties, commensurate with the post, that may be deemed 
necessary by line manager or Principal Officer (Arboriculture). 

 

Selection criteria: Qualifications, Training, Experience and Knowledge 

 Essential 

1. Formal Arboricultural qualification to at least Level 3 or equivalent or evidence 
of working within a similar post. 

2. Demonstrate experience of delivering high quality customer service to a 
range of customers and stakeholders. 

3. Report writing and correspondence skills demonstrating the ability to provide 
clear and coherent information suitable for the audience concerned. 

4. Showcase excellent communication skills utilising a variety of methods, such 
as face-to-face, electronic, phone, letter writing, etc. 

5. Demonstrate the ability to make informed decisions when surveying trees in 
terms of current and future management. 

6. Demonstrate experience in conducting practical Visual Tree Assessment 
(VTA) arboricultural surveys, determining 'risk' associated with challenging 
situations and prescribing works to manage trees. 

7. Demonstrate a good understanding of the Highways Act 1980 and how this 
relates to trees. 

8. Have a detailed knowledge of current best arboricultural practices and 
associated guidance documents, demonstrating experience of specifying tree 
works as per BS 3998:2010. 

9. Demonstrate knowledge of legislative requirements for the arboricultural 
specialism, in the context of common, statute, and case law. 

10. Experience of effectively overseeing and managing tree work contractors. 

11. Demonstrate experience of working collaboratively across multiple disciplines 
within an organisation to provide positive solutions. 

12. Demonstrate a commitment to Continuous Professional Development (CPD). 

13. Demonstrate the ability to follow clear instruction. 

 Desirable 

14. LANTRA Professional Tree Inspection. 

15. Demonstrate experience and knowledge of Geographic Information Systems 
(GIS) and tree asset management systems. 

16. Member of a relevant professional body.  

 

Applicants must clearly demonstrate (by addressing each numbered bullet point) 

how their qualifications and experience meet each of the selection criteria, using 

examples where appropriate, in their application submission. 
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Job related aptitude and skills 

 Ability to work collaboratively both as part of a team and independently, to deliver 
objectives and outcomes. 

 Ability to effectively manage peaks and troughs in work and to prioritise demands 
appropriately to deliver against deadlines. 

 Ability to record data using our tree management database, which requires accurate 
spelling, punctuation and a knowledge of industry acronyms and abbreviations. 

 Willingness to work unsocial hours, including evenings and weekends, when required 
which is anticipated to occur during periods of bad weather and at seasonal peaks. 

Special Requirements 

 A Driving license is required and access to a vehicle is preferred but we will consider 
applications from non-drivers who can demonstrate their ability to travel to remote 
parts of the County by other travel methods. 

 
Current benefits 

 A council vehicle may be provided for work. 

 Government Pension scheme. 

 Public sector employee discount scheme. 

 Employee assistance programme. 
 

Location 

Staff may be based at a number of locations within the County.  These include: 

 County Hall – Oxford City Centre 

 Speedwell House – Oxford City Centre 

 Southern Area Office - Highways Depot, Drayton 

 Northern Highways Office – Ron Groves House, Kidlington 

 Northern Highways Depot – Deddington. 
 

The successful applicant will have a base at one of these locations but will be expected to 
attend meetings and provide support at other locations as required.  

 

Communities 

The Communities Directorate consists of approximately 800 staff supporting the County’s 
Highway, Waste, Property, Environment, Strategic Planning and Safety functions with many 
more people engaged in service delivery through our key supply chain or partner 
organisations. 

The Communities Directorate plays a key role in delivering the Council’s vision to have 

 Thriving Communities – where every community thrives and can play an active part 

 Thriving People – Where everyone leads safe, healthy lives while people with the 
greatest need are cared for; 

 Thriving Economy – Which creates jobs and homes for the future. To do this we are 
seeking staff who will “do the best they can for residents” by; 

 Working together in a supportive and honest way 

 Striving to find the best solutions 

 Being open to change and doing things differently. 

 


